
SPONSORED CARE AND DISCOUNT PAYMENT PROGRAMS
Helping You Pay Your Healthcare Bills

Call for information or to request a free application: (831) 625-4922

At MoGo Urgent Care, we are committed to caring for all who come through our doors, regardless of 
ability to pay, to the fullest extent allowed by law and available resources. If you don’t think you can pay 
your urgent care bill, we ask that you please call us immediately. We have flexible payment options so 
you don’t have to pay all at once, or depending on your income, you may qualify for a federal, state, 
or Sponsored Care program that can help you pay your bill. If you have health insurance coverage that 
MoGo Urgent Care is not aware of, please call us so we can bill your insurance directly. 

SPONSORED CARE PROGRAMS 
If you don’t have enough health insurance to cover the services you have received or you have no health 
insurance and you meet certain low and moderate income requirements, you may qualify for MoGo 
Urgent Care’s Sponsored Care or Discount Payment programs. These programs may cover all or part of 
the cost of services provided by MoGo Urgent Care. 

Sponsored Care — This program may give you a discount of up to 100 percent on the services you 
received. To qualify, your gross family income must not be higher than 250 percent of the federal poverty 
level. You must submit tax returns or pay stubs to verify your own and your family members’ income. You 
must also provide information and documentation about the value of your monetary assets and about any 
health benefits coverage you have. 

Discount Payment Program — This program may give you a discount to reduce the amount you owe. 
Your new amount due would be equal to the amount MoGo Urgent Care would be paid for the same 
services by the most generous government health benefit program (such as Medicare) in which MoGo 
Urgent Care participates. To qualify, your gross family income must not be higher than 350 percent of 
the federal poverty level. You must submit tax returns or pay stubs to verify your own and your family 
members’ income. You must also provide information and documentation about any health benefits 
coverage you have. 

Visit our website at www.mogourgentcare.org/sponsoredcare for more information about the Sponsored 
Care and Discount Payment Programs and to download an application. You can also call (831) 625-4922 to 
request a free copy of the application be mailed to you, or you can obtain a copy in person by visiting us 
at our billing office, Patient Business Services, located at 40 Ryan Court,  
Suite 100, Monterey, CA 93940. 

GOVERNMENT PROGRAMS 
If you do not have health insurance, you may be eligible for coverage through Medicare, Medi-Cal, 
California Children Services Program, or the California Health Benefit Exchange (www.coveredca.com).  
To enroll in Medicare, contact the Social Security Administration at (800)772-1213. The local California 
Children Services office is in Salinas at (831) 755-4747.
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